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Get a sneak-peek into ProviderOne

ProviderOne, the electronic, online billing method coming in late 2014, is just around the corner. To
prepare providers, we put together a series of videos that introduce you to the new billing and claims
management system.

The videos are introductions, and five-minutes long each. Training opportunities in ProviderOne will
happen in the Fall. Below are hyperlinks to all four videos.

A note: Videos take a moment to load. You’ll first see a blank screen, then video content.
No. 1 Get Ready is an overview of ProviderOne. Learn the steps to take to prepare now.

No. 2 Get an Early Look shows the many online screens you will use to submit claims.

No. 3 Learn the Training Options and pick the one that matches your learning style.

No. 4 Discover Basic Billing shows examples of one billing method you can use in ProviderOne.
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Email: BASS@dshs.wa.gov
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